
Qualifying Life Events

A Qualifying Life Event (QLE) is a significant life change that allows 
you to enroll in or update your health insurance coverage.

Key Life Events include:

• Turning 26 and losing coverage under a parent’s plan
• Losing other health coverage
• Getting married or divorced*
• Having or adopting a child*
• Moving to the United States

Important deadline: Most qualifying life events must be submitted 
within 30 days of the event. Review your school’s policy for specific 
requirements.

What You’ll Need Before You Start

Before beginning your enrollment, have documentation available to 
support your Qualifying Life Event.

Examples include:

• Proof of lost coverage (Certificate of Coverage)
• Marriage certificate
• Birth or adoption certificate
• Other official documentation related to your QLE

Having these documents ready will help avoid processing delays.

*Note: Eligible dependents may be enrolled if allowed under your plan. Refer to your plan brochure or policy for details.



Enrollment is quick and easy. Follow the simple steps below.

1 Go to students.care26.com/login and sign 
in with your username and 
password.

If you do not yet have an account, select 
Register to create one.

2 When enrollment is closed, select the 
Qualifying Event link from the dashboard 
menu.   

3 Review the information on the screen, 
then select Start Qualifying Event at 
the bottom of the page.

4 Complete all required questions and 
upload documentation supporting your 
Qualifying Life Event. 

5 Select a plan and indicate who should be 
covered, including any eligible dependents.  
Note: A separate transaction is required for 
each product being offered (e.g., dental, 
vision).

Enrolling dependents: 
a. Enter the dependent’s demographics and 
click Next.
b. The Dependent Attestation window will 
display. Review information and click Confirm 
and Save.

After reviewing your selections, select Submit 
Request to complete your enrollment.

6 A follow-up email will be sent with 
instructions on how to submit your 
payment information to complete the 
process. Please click the Take Me 
There link to proceed.

What Happens Next?
After submitting your Qualifying Life Event request:

• You will see an on screen confirmation
• You will receive an email confirming receipt of your request

If your request is approved:
• You will receive an email with a link to submit a payment.
• Your enrollment will be sent to the insurance carrier in the next 
enrollment file.

Need Help? If you have questions or need assistance, 
visit myahpcare.com and click "Get Help".

http://myahpcare.com
https://students.care26.com/login
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