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PURPLE - NOT CLEARED TO BE ON SITE 

 

Isolation Quarantine Lab Test Overdue Survey Overdue Badge Turned Off 
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The individual is in a status of Isolation 
(typically due to indicating on their 

daily screening that they have one or 
more COVID-19 symptoms, or due to a 

positive COVID-19 test). 

NOTE: If they have not yet completed 
their Isolation survey for the day, the 

badge will also display the “Survey is 

Overdue” warning. 

NOTE: Mask information is not displayed 

on Isolation or Quarantine surveys, since 
individuals should not be around others 

(especially in indoor settings). 

The individual is in a status of 
Quarantine (typically due to being 

unvaccinated, and being exposed to 
someone who has a confirmed case of 

COVID-19). 

NOTE: If they have not yet completed 
their Quarantine survey for the day, the 

badge will also display the “Survey is 

Overdue” warning. 

NOTE: Mask information is not displayed 

on Isolation or Quarantine surveys, since 
individuals should not be around others 

(especially in indoor settings). 

The individual has a weekly COVID-19 
testing requirement, and has not been 

tested in the last week (technically, in 

the previous 9 days). 

NOTE: If they have not yet completed 

their Screening survey for the day, the 
badge will also display the “Survey is 

Overdue” warning. 

 

The individual has not completed their 

daily survey. 

 

The individual’s Screening Badge is 
turned off in the Student Health Patient 

Portal. 

NOTE: Mask information is not displayed 
on badges that are turned off, since 

individuals should not be accessing 
campus resources with their badge off, 

and have to have their badge turned on 
in order to comply with the survey and 

testing requirements (if applicable). 
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They must complete their Isolation 

period, or be manually removed by the 
COVID Response Team prior to the end 

of Isolation, before they can obtain a 
cleared badge. 

They must complete their Quarantine, 

or be removed by the COVID Response 
Team prior to the end of their 

Quarantine period, before they can 
obtain a cleared badge. 

Going and getting a COVID-19 test at 

one of the UC Santa Barbara facilities 
will satisfy the requirement 

immediately upon accessioning of the 
test. 

Complete the daily screening that has 

been issued to them. If none has been 
issued, they can click the “Complete 

Survey” link from the home screen of 
the Student Health Patient Portal. 

They will need to contact someone on 

the COVID Response Team to turn their 

badge on. 

Note: Once we turn badges on for 

everyone, there should be very few 
people that are in this situation. 
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GREEN - CLEARED TO BE ON SITE 

 

Completed Testing and Survey Without 
Vaccination or Exemption/Deferral 

Compliance 

Completed Testing and Survey Without 

Vaccination or Exemption/Deferral Compliance 

Fully Vaccinated and Completed Screening 

Survey 

B
a

d
g

e
 S

a
m

p
le

 

   

D
e
ta

il
s
 

NOTE: This will likely be moving to another color status 
at some point (perhaps Yellow) in the future, after the 
vaccination enforcement kicks in, since folks in this case 
are not compliant, because they do not have an 
exemption/deferral, and are not fully vaccinated. This 

is most likely going to be individuals who are going 
through the disciplinary process and are allowed to 
come to campus as that process plays out. 

This includes individuals who: 

Do not have a full vaccination status, and also have no 
exemption or deferral, but have completed daily 
screening and weekly testing requirements. 

This badge is cleared for access to campus. It is the 
result of having an approved exemption or deferral, 
completing their weekly testing requirement, and 
completing their daily screening survey. 

This badge is cleared for access to campus. It is the 
result of having become fully immunized for COVID-
19, and completing their daily screening survey. 
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FREQUENTLY ASKED QUESTIONS 

1) I’ve completed my survey and obtained my weekly lab test – why is my badge yellow? 
a. If your badge is yellow, that means that you have satisfied the daily screening and weekly testing requirement, but have not yet uploaded your 

vaccination information, or have not yet submitted your exemption or deferral request. 
i. Note: Exemption and Deferral requests can take up to 24 hours to process, so if you have just submitted your exemption or deferral request, 

please wait a day and check back. 
2) Why am I not cleared to be on-site? 

a. There are several reasons that your badge may indicate you are not cleared to be on-site, including: 
i. You are currently in Isolation (due to COVID-19 symptoms or a positive COVID-19 test) 
ii. You are currently in Quarantine (due to a known exposure to COVID-19) 
iii. Your badge is turned off 
iv. You have a weekly testing requirement, and have not obtained a test in the last 7 days 
v. You have not yet completed your daily symptom screening survey today 

b. In the case of the lab test or screening survey overdue, you can obtain a Cleared to Be On Site badge by being tested and/or completing your daily 
screening survey for the day. 

c. To see the reason that you are not cleared to be on-site, look at the text immediately below the QR code on the badge, which will show the reason, e.g 

.  

3) I’m fully vaccinated – why am I still showing as overdue for a lab test? 
a. First, make sure that you have uploaded your vaccination information into the SHS Patient Portal (see: Uploading Your Vaccine Information for steps on how 

to do this).  
4) Why does my badge say that masks are required indoors? 

a. In response to the Delta variant, the Chancellor announced on August 3, 2021 that, effective immediately, UC Santa Barbara is are now requiring all 
faculty, staff, students, and visitors to wear masks in shared indoor spaces. While this could change in the future based on vaccination status, the badges 
indicate that masks are required indoors as a reminder that everyone is mandated to wear a mask in shared indoor spaces while on-site at UC Santa 
Barbara. 

5) I made a mistake and received an incorrect clearance badge. How can I change that? 

a. Send an email to ucsb-covid19@ucsb.edu and the program can be reset to allow you to complete the survey again. This may take up to 2 hours to accomplish. 

https://studenthealthoc.sa.ucsb.edu/login_directory.aspx
https://studenthealth.sa.ucsb.edu/sites/default/files/2021-07/uploading-covid-vaccines.pdf
mailto:ucsb-covid19@ucsb.edu

