
How to send a secure message using Gateway 

 

Step 1: Please go to https://studenthealthoc.sa.ucsb.edu/login_directory.aspx 

 

Step 2: Enter your UCSBNetID & password and click Proceed. 

 

 

 

 

 

 

https://studenthealthoc.sa.ucsb.edu/login_directory.aspx


Step 3: Click on the “Messages” link on the left side of the menu. 

 

Step 4: Click “New Message.” 

 

Step 5: Select the type of message you want to send. 

 



Step 6: Click on “Select Receipt” 

 

Step 7: Select the clinician you would like you send a message to. 

 

 

 

 

 

 

 

 

 

 



Step 8: Verify the name of the clinician you want to message is under 

“Recipient.”  

Then, fill in the subject and the message you would like to send to the clinician. 

 

 

Last but not least, do not forget to press send! 

 


