
Sydney Health – Registering 
Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you 
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go 
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

1) Download the 
Sydney Health 
from the Apple or 
Google Play store

2) If you haven’t 
registered, click 
‘Not Signed Up?’ 
on the bottom of 
the app

3) Register using 
your first & last 
name, date of 
birth, and 
student ID 
number

4) Elect if you 
want to enable 
‘Face ID’

5) You now have 
access to your 
Anthem Student 
Advantage plan 
information



Sydney Health – Claims 
Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you 
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go 
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

1) Click Claims 
on the bottom 
taskbar

2) Click the Claim 
you wish the view 
and review the 
claim breakdown

3) View your EOB 
by clicking EOB. 
You will be able 
to view, send, or 
save the 
document

*Here – you can also 
submit claims for 
medical visits you paid 
out of pocket for.



Sydney Health – Benefits 
Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you 
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go 
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

1) Click More and 
Your Plans or 
search for your 
benefits on the 
Sydney Chatbot

2) Review your 
Plan at a Glance 
prior to viewing 
clicking ‘view 
benefits’

3) Review your 
Benefits for both 
in and out of 
network 
providers

3) Find Covered 
Services by 
either searching 
or scrolling to the 
benefit you want 
to view



Sydney Health – Find a Provider 
Easy access to your health care benefits is important. That’s why your Anthem Student Advantage plan provides you 
with a digital ID card - to be sure you have the right plan information with you when you need care. You can either go 
to anthem.com/ca or follow the step by step instructions to download Sydney Health:

1) Click Find 
Care or search 
for your providers 
on the Sydney 
Chatbot

2) Click Find 
Care

3) Click how you 
want to search 
and  Review the 
providers in your 
plan and location
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