UCSHIP LiveHealth Online Appointments (Behavioral Health)
Step by Step Instructions with Screen Shots

1) Log onto livehealthonline.com

LiveHealth

ONLINE Medical Allergy Psychalogy Psychiatry Log in Sign up

The doctor has sent a prescription

Visit with a
doctor 24/7.

Get expert advice, a treatment plan and prescriptions if needed,

Freetosignup + No monthlyfees $49 or less per visit

SEE A DOCTOR IN MINUTES

2) After clicking the sign up page, input your information, and the next step will ask for your
current location, date of birth and male/female

Login  TetComputer  Provider Lagin

Sign Up Now

LiveHealth Cnline brings the doctor to youl Create an | agree to these Terms of Use and Privacy
a unt today so you can connect with a doctor in Paolicy.
minubes.

Individuals 18 and older must create their own
LiveHealth Online account.

If you're having a medical emergency, call 911. Already have an account? Log

Learn More >




3) If you have UCSHIP, click "Yes" to having health insurance and select "Anthem Blue
Cross (CA)" and input your Anthem Health Care ID number (you can locate this from
your ID card found on the Student App - begins with "XDP").

If you don’t have UCSHIP, you can still input your other carrier information (i.e. parents
plan) to see if you qualify. If your carrier does not use LiveHealth Online, they may
have a different telemedicine option (with a different provider).

If you do not have insurance, select No or Skip this step

Do you have health insurance?

@® Yes

Insurance may cover all or part of your visits. If
your plan isn't listed, you can still have a visit.

Anthemn Blue Cross (CA) v

XDPCAs# 4] " Subscriber 1D Card

Are you the Primary Subscriber?
® Yes O No
©No
& Skip this step / My plan isn't listed

Service Key
If you received a key from your employer or

another group. enter it here. More info

Service Key (optional)




4) The system will check your eligibility

One moment please

We're checking your health insurance informatien.

z
©

5) Once you create your account, you will be taken to the home page in which you can
select the different practices on LiveHealth Online (please note — the below screen shot is
the default)

LiveHealth eerieermimmsiian
Heme Wy Providers My Hecords Test My Compuzer Agaterce ey QL o

My Services

@ Search by Name Add aService Key B :
LiveHealth Online i LiveHealth Online LiveHealth Oniing
Help for Wildfires Help for Wildfires % LiveHealth Online
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6) Once you have selected the service you want to use, you will be taken to the
provider / date selection

"

[

o
Find a Specific Frovider

7) Once you find a provider and a date that works for you, you will begin scheduling the
appointment. Please input your phone number for the provider to reach out for follow

up care, if needed
lee HeaNIt h Charliz Ortega Location: California My Account Log Out

HH Schedule Appointment

Wednesday, October 23, 2019 2t 8:00 AM PDT with Rafi James, Therapist

Who is this visit for?

o Myself

My child

Where can this provider call you for follow-up, if needed?

If you prefer to schedule by phone, call 1-888-LiveHealth (1-888-548-3432).

For assistance, call 1-888-LiveHealth (1-888-548-3432) & 2013 Health Management Corporation. ANl ights reserved. & 2007-2018 American Well Corporation. & nights resersed.
CFT copyright 2017 American Medical Assaciation. All rights reserved.

Terms of Use  Prvacy Folicy  Condact Us




8) Input your credit card information — this is necessary even if your copayment is SO. If
you miss your appointment you will be charged out-of-pocket. If you do not have UC
SHIP and you normally have a copay, you will not be charged until the time of service.

LiveHealth

Charlie Ortega Location: California My Account Log Out
ONLINE ) . -

Schedule Appointment - Payment Method

Wednesday, October 23, 2019 at 8:00 AM PDT with Rafi James, Therapist

Appeointment Cancellation Policy: You may be charged $25 if you miss this appeintment or cancel the
appointment with less than 24 hours' notice. If you need to reschedule or cancel your appointment, visit us
online ar by calling 1-888-LiveHealth,

Credit Card Information

me =R

Name on Card

Credit Card Numbe Security Code

Maonth - e -
Billing Address

Address

Address 2

State - ZIP Code

m
If you prefer to schedule by phone, call 1-838-LiveHealth (1-888-548-3432).

For assistance. ¢all 1-BBB-LiveHealth (1-BBB-548-3432) ¥ 2018 Health Manaosment Comoration. Al riahts reserved. ) 2007-2018 American Wedl Corporation. All richts reserved.




9) Once you input your information —you will confirm your appointment (for Behavioral
Health visits)

LiveHealth :

Chaslie Ortega Location: California My Account Leg Out

ONLINE ) [ Tl i e SIS iy

£ Appointment Details

Rafi James

Therapist

8:00 AM PDT

Wednesday, October 23, 2019

m Schedule Appointment

If you prefer to schedule by phone, call 1-888-LiveHealth (1-885-5348-3432).

For assistance, call 1-BB8-LiveHealth [ 1-BB&-548-3432)

CFT eopymig

T 2007-2018 Americ@n Well Corporation. A8 nghts reserved.

Povarid by
You must log out before | American Well
leaving this website,

10) Once it is your appointment time, you will be asked to log into the site for your
appointment. Please check your email or log in during the time of your appointment




11) From there, you will be asked why you are seeing the provider

LiveHealth

ONLINE Charlie Crizga Location: California
+ Get Started Your Visit Pharmacy Payment
“@ Your Visit
What would you like to discuss today?

Anxious or Depressed Mood Headache
Cold Rash

Fewver Stomachache
Flu-Like Symptoms Other

What is your current physical address in the event of a medical emergency?
Are you allergic to any medications?

Are you now or could you be pregnant?

| ackmowledge receipt of these Notice of Privacy Practices

Bl &

Wy Account Log Qut

For assistance, call 1-B88-LiveHealth [1-BBB-54B-3432) & 201E Health Management Carporation. All rights ressrves. £ 2007-2018 American Well Corporation. Al rights resereed.

CFT copyright 3017 American Medical Association. All rights reservec,




12) Input any medical history that you find appropriate. This will help the doctor review your

records prior to seeing you

LiveHealth

ONLINE

Charlie Orizga Location: California

+ Get Started Your Visit Pharmacy Payment

= Medical History

’ Have you ever been diagnosed with any of the following conditions?

Alcohaol Use Disorder
Allergies

Anxiety

Arthritis

Asthma

Arrial Fibrillation
Artention Deficit Disorder
Back Pain

Bipolar Disorder

Blood Clots

Breast Disease

Cancer

Chronic Fatigue Syndrome
Chronic Kidney Disease
Chronic Liver Disease
Chronic Wounds
Cirrhosis

Congestive Heart Failure
Constipaticn

COPD (Emphysema, Bronchitis)
Crohn's Disease
Depression

Diabetes (Type 1)
Diabetes (Type 2)

CWVT (leg clots)

Eating Disorder

Eczema

Fibromyalgia

Gastrointestinal Bleeding
Glaucoma

Gout

Headaches

Hearing Loss

Heart Disease

Heartburn, Reflux

High Blood Pressure/Hypertension
High Cholestercl

Immune Deficiency

Irritable Bowel Syndrome
Kidney Stanes

Macular Degeneration
Migraine

Osteoporosis

Crveractive Bladder
Overweight/Obesity
Pneumania

Prostate Disease

Pulmonary Embeli (lung clots)
Seizures

Stomach Ulcers

Stroke

Thyroid Disease (Low or High)
Ulcerative Colitis

Urinary Incontinence

B A

Wy Account Log Qut




13) Select the pharmacy that is close to your location (if appropriate)

v Get Started + Your Visit Pharmacy Payment

@ Pharmacy
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14) You will be asked again to review and confirm your health care coverage

LiveHealth

Charfie Ortega Location: California Moy Account Log Out
ONLINE

v Get Started + Your Visit v Pharmacy Payment

W Insurance

o | have insurance

Insurance may cover all or part of your visits. If your plan isn't listed, you can still have & visit.

Anthemn Blue Cross (CA) -

ADPCAZSEZzEE

Are you the Primary Subscriber?

@ Yes & No

| don't have insurance

My plan isn't listed / Prefer not to answer

Far assistance, call 1-BBB-LiveHealth [1-BBB-548-3432)
CFT cop

L2 Health Management Corporation. Al nights nessrved, 1 2007-2018 American Well Corparation. &8 rights reserved.
7 American Mecical Assaclabian. Al rights reserved,

Prwacy Policy.  Confect Us

1 Powered by .
You must log out before | American Well
leaving this website.




15) The system will check your eligibility and then show your financial responsibility
(should be SO for UC SHIP students)

LIVEHeaIth Charlie Ortega Lecation: Califarnia My Account Log Out
ONLINE T
v Get Started + Your Visit + Pharmacy Payment
=1 Payment

Your Cost: $49.00 COUPON CODE

Credit Card Information

o Use credit card ending in 2008

Use a different credit card

For assistance, call 1-B88-LiveHealth (1-B88-548-3432) C
CPT copyrig!

£ 2007-2018 American Well Corporation. A8 nights reserved.

P by

You must log out before American Well
leaving this website.

You will then be able to see a provider. Once you complete your visit you will asked a short
guestionnaire about your experience. Please fill it out. If you need access to your medical visit to
share with the student health center, you will find this under My Records > Previous Visits. You
will be able to share that with your Student Health Center or other providers.






